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Counselling Agreement (Relationship Counselling) & Confidentiality Contract
Session Details

Start Date:

Session Day/Time:

Location: 

Session Type: One-to-one counselling

Session Length: 75 minutes


Confidentiality
Confidentiality is a fundamental part of the counselling relationship, and all sessions will be treated with respect and privacy.
However, there are certain circumstances in which confidentiality may need to be made. These include situations where:
· There is a risk of serious harm to yourself or another person
· Information is disclosed relating to abuse, terrorism, safeguarding concerns, or other serious criminal offences
· Disclosure is required by law or professional ethical obligations
Where possible, any need to break confidentiality will be discussed with you first.


Session Fees & Payment Terms
The fee for each 75-minute online or in-person counselling session is £95. Couple partners are deemed to be jointly and severally liable for the payment of session fees. If either partner does not pay for the session, then the other partner will be held liable for the whole session fee. Katie Mulcare Therapy reserves the right to suspend future appointments in the event of non-payment of session fees.

A 50% deposit (£47.50) is required at the time of booking to secure your appointment. The remaining balance of £47.50 is payable before or at the end of your session, unless the full fee has been paid in advance

If you wish to pay by bank on-line transfer, account details are as follows:  Barclays account name:  K E Strachan, account number 33552462, sort code: 20-49-76. Please use your name as a reference. 




Session Times and Client Responsibilities

Sessions will begin and end at the agreed appointment times. It is the client's responsibility to be available and ready to start on time. If a session begins late because a client is unavailable, it will normally still finish at the scheduled end time.

For couples counselling, if one partner is present on time and the other is delayed, the partner who is present may choose to begin the session.

If I am unable to start a session on time or need to end it earlier than planned, I will make every effort to arrange a mutually convenient time to make up any lost session time.

To help create a safe, respectful, and productive therapeutic environment, I ask that all clients:
· Treat everyone participating in the session with courtesy and respect. Abusive, threatening, intimidating, or discriminatory language or behaviour will not be tolerated.
· Work together to maintain a constructive atmosphere and, where possible, avoid blame or personal attacks during sessions.
· Attend sessions from a private, quiet space where interruptions and distractions are minimised, helping to support confidentiality and effective online therapy.


Individual Sessions and Confidentiality in Relationship Counselling

At times, it may be helpful for one or both partners to attend individual sessions as part of the couples counselling process. This may also include private communication with me outside of joint sessions.

Before any individual work takes place, we will agree how confidential information will be managed. There are two possible approaches:

Confidentiality
Information shared with me in an individual session will remain confidential unless:
· there is a legal or ethical duty to disclose information (as outlined in the Confidentiality section); or
· you give your consent for it to be shared.

If I believe that privately shared information would benefit the therapeutic process or your relationship, I will encourage you to discuss it with your partner. However, I will not disclose it without your agreement unless there is a legal or safeguarding obligation to do so.

No Secrets (Transparency)
Alternatively, we may agree to work with a No Secrets approach. This means that information shared during individual sessions or private conversations may be brought into the couples counselling process where it is relevant to the work we are doing together. This approach promotes openness, trust, and transparency and helps me remain impartial to both partners.
Neither approach is right for every couple. Confidentiality can provide a safe space to explore difficult thoughts and feelings, while a No Secrets approach may better support openness and trust within the relationship. We will discuss these options together and agree the approach that best meets your needs before any individual sessions take place.
Please note that the fact an individual session has taken place, or that private contact has been made, will not itself be treated as confidential.



Privacy Notice

What information do I collect?
To provide counselling safely and effectively, I may collect and hold personal information including your name, contact details, date of birth, emergency contact details, relationship status (where relevant), and information you choose to share about your wellbeing, relationships, physical and mental health, risk, or other personal circumstances.

How is your information collected?
Your information is collected when you contact me by phone or email, complete an enquiry or registration form, or during our counselling sessions.

How is your information used?
Your personal information is used to:
· respond to your enquiry and arrange appointments;
· provide counselling and maintain appropriate clinical records;
· assess and manage any risks where necessary;
· communicate with you about your therapy; and
· meet my legal, ethical, and professional obligations.

Will your information be shared?
Your personal information will be kept securely and treated as confidential in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

Your information will not be shared with anyone without your consent unless:
· I have a legal or ethical duty to do so (please see the Confidentiality section); or
· disclosure is necessary to protect you or someone else from serious harm.

Please note that while I take reasonable steps to use secure systems, communication by email or other third-party platforms cannot be guaranteed to be completely secure.

How long is information kept?
Client records are normally retained for seven years after counselling ends, in line with professional guidance and legal requirements. After this period, records are securely destroyed or permanently deleted.

Your rights
Under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, you have rights in relation to the personal information I hold about you. These include:
· The right to be informed about how your personal information is collected, used, and stored.
· The right to access the personal information I hold about you. You can request this verbally or in writing, and I will respond within one month where applicable.
· The right to request correction of any inaccurate or incomplete personal information.
· The right to request deletion of your personal information in certain circumstances.
· The right to request restriction of how your personal information is processed in certain circumstances.
· The right to object to certain uses of your personal information.
· The right to data portability in certain circumstances, allowing you to request that information you have provided is transferred to another organisation.

Due to the nature of counselling practice, some rights may be limited where information must be retained to meet legal, ethical, or professional obligations.

If you have any questions about how your information is handled, or would like to exercise any of your rights, please contact Katie Mulcare Therapy.



Cancellation Policy
If you need to cancel or reschedule your appointment, please provide at least 48 hours' notice.
Cancellations made with less than 48 hours' notice, or failure to attend a scheduled appointment without prior notice, will incur the full session fee (£95), as this appointment time has been reserved specifically for you and is unlikely to be filled at short notice.

In the event that one partner provides less than 48-hours’ notice of non-attendance of a scheduled couple session, while the other partner attends, the full couple session fee remains payable. Where a partner provides more than 48-hours’ notice of non-attendance of a scheduled couple session and the other partner attends, it will be charged as an individual session

Katie Mulcare Therapy will endeavor to provide clients with at least 48-hours’ notice in the event that a counsellor has to reschedule a session due to unforeseen circumstances. In the event that Katie Mulcare Therapy is unable to deliver a service that has been booked and fully paid for in advance, our liability will be limited to a full refund of the payment received.


Contact, Commitment & Availability
For urgent matters, I can be contacted via email katiemulcare@outlook.com
and I will respond as soon as reasonably possible.

My contact hours are:
Monday to Friday - 9am to 7pm (9am to 1pm on a Saturday)

Please note that rearranging sessions may not always be possible once appointments have been agreed. To ensure fairness to all clients, sessions will finish at the agreed time, even if you arrive late.


Client Agreement
I confirm that I have read and understood the information outlined in this agreement. I have had the opportunity to ask questions and discuss any concerns, and I agree to the terms stated above.

Client (1) Information

Client Name:
....................................................................................
Date of Birth:
....................................................................................
Address:
....................................................................................

....................................................................................
Contact Number(s):
....................................................................................
Email Address:
....................................................................................
Emergency Contact Name & Details:
....................................................................................


Client (2) Information

Client Name:
....................................................................................
Date of Birth:
....................................................................................
Address:
....................................................................................

....................................................................................
Contact Number(s):
....................................................................................
Email Address:
....................................................................................
Emergency Contact Name & Details:
....................................................................................









Signatures

Client (1) Signature:
....................................................................................
Date:
....................................................................................

Client (2) Signature:
....................................................................................
Date:
....................................................................................



Counsellor Signature:
....................................................................................
Date:
....................................................................................
Katie Mulcare Therapy
Tel: 07979606602
Email: katiemulcare@outlook.com
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